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Become a Friendlier Person

1. Don’t criticize, condemn or complain.
2. Give honest, sincere apprec iation.
3. Arouse in the other person an eager want.
4. Become genuinely interested in other people.
5. Smile.
6. Remember that a person’s name is to that person the sweetest and
most important sound in any language.
7. Be a good listener. Encourage others to talk about themse lves.
8. Talk in terms of the other person’s interests.
9. Make the other person feel important – and do it sincerely.

Win People to Your Way of Thinking

10. The only way to get the best of an argument is to avoid it.
11. Show respect for the other person’s opinion. Never say, “You’re
wrong.”
12. If you are wrong, admit it quickly and emphat ically.
13. Begin in a friendly way.
14. Get the other person saying “yes, yes” immedi ately.
15. Let the other person do a great deal of the talking.
16. Let the other person feel that the idea is his or hers.
17. Try honestly to see things from the other person’s point of view.
18. Be sympat hetic with the other person’s ideas and desires.
19. Appeal to the nobler motives.
20. Dramatize your ideas.
21. Throw down a challenge.

Be a Leader

22. Begin with praise and honest apprec iation.
23. Call attention to people’s mistakes indire ctly.
24. Talk about your own mistakes before critic izing the other person.
25. Ask questions instead of giving direct orders.
26. Let the other person save face.
27. Praise the slightest improv ement and praise every improv ement. Be
“hearty in your approb ation and lavish in your praise.”
28. Give the other person a fine reputation to live up to.
29. Use encour age ment. Make the fault seem easy to correct.
30. Make the other person happy about doing the thing you suggest.

Seven Rules For Making Your Home Life Happier

1. Don't nag.
2. Don't try to make your partner over.
3. Don't criticize.
4. Give honest apprec iation.
5. Pay little attent ions.
6. Be courteous.
7. Read a good book on the sexual side of marriage.

This section was included in the original 1936 edition but omitted from the
revised 1981 edition.

 

Dale Carnegie

Links

http:/ /ww w.d ale car neg ie.c om /as set s/1 /7/ Sec ret s_o f_S ucc ess.pdf
http:/ /ww w.a maz on.c om /Ho w-W in- Fri end s-
I nfl uen ce- Peo ple /dp /B0 006 IU7 JK/ ref =sr _1_ 4/1 88- 093 129 7-5 180 844 ?
ie =UT F8&qi d=1 445 787 139 &s r=8 -
4&ke ywo rds =da le+ car neg ie+ aud io+book

Wisdom of Dale Carnegie

1. Create your own emotio ns.
“If you want to be enthus iastic, act enthus ias tic.”
2. It’s not so much about the logical stuff.
“When dealing with people, remember you are not dealing with creatures
of logic, but creatures of emotion.”
3. Three things you are better off avoidi ng.
“Any fool can criticize, condemn, and complain but it takes character and
self control to be unders tanding and forgiv ing.”
4. What is most import ant?
“The royal road to a man’s heart is to talk to him about the things he
treasures most.”
5. Focus outward, not inward.
“You can make more friends in two months by becoming interested in
other people than you can in two years by trying to get other people
interested in you.”
6. Take control of your emotio ns.
“The person who seeks all their applause from outside has their
happiness in another’s keeping.”
7. No, they are not holding you back.
“Instead of worrying about what people say of you, why not spend time
trying to accomplish something they will admire.”
8. So, what’s in it for me?
“There is only one way… to get anybody to do anything. And that is by
making the other person want to do it.”
9. How to win an argume nt.
“The only way to get the best of an argument is to avoid it.”
10. It’s about more than your words.
“There are four ways, and only four ways, in which we have contact with
the world. We are evaluated and classified by these four contacts: what
we do, how we look, what we say, and how we say it.”
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